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EXECUTIVE SUMMARY
The purpose of this report is to provide the Fire Chief, Board of Trustees and the
citizens of the community with statistical data for the emergency and non-emergency
operations of the Fire District. The Deerfield-Bannockburn Fire Protection District
provides services to the villages of Deerfield, Bannockburn, Riverwoods, and
unincorporated Lake County areas. Our immediate response area covers approximately
8.3 square miles and has a residential population of 23,000. Because of the corporate
and mercantile areas within the fire district, the population doubles during daytime
business hours. The district is covered by two fire stations and employs forty-two sworn
personnel, along with three civilian staff employees. In 2008, requests for fire and
emergency services decreased by six percent, totaling 2,697 responses. This is the first
time in department history that total responses for the year decreased from that of the
preceding year. Emergency medical incidents required 1,499 responses, which
resulted in 1,419 patients being treated and 1,076 patients being transported to local
hospitals.
This report also includes activities that relate to the roles of the Fire Prevention Bureau
and the Training Division. These two divisions are responsible for non-emergency
services that include: code enforcement, public education, fire investigation, plan

reviews, department training needs, certifications, and special response teams.
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INCIDENT SUMMARY
Prepared by Battalion Chief James Philip

SUMMARY
This is a detailed summary of incidents and their nature in the following categories:

Fire Response
Emergency Medical Services (EMS)
Mutual Aid

The Fire District encompasses an area of 8.3 square miles, with a population of 23,000.
This population doubles during business hours. The Fire District is covered by two fire
stations staffed twenty-four hours a day. The District employs forty-two sworn personnel
and three civilian employees provide additional support.

Activity Totals

Fire Calls .........cocun..... 1,198 Mutual Aid Received....313
EMS Calls.................. 1,499 Mutual Aid Given.......... 315
Total Calls ................ 2,697
Total Fire Loss........... $774,312
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FIRE RESPONSE

Request for fire and emergency services totaled 2,697, as compared to 2,865 in 2007.

Fifty-two percent of all responses were to residential properties. Fire incidents
accounted for 47 percent of the total call volume and nearly half of these were false
alarms. Calls categorized as actual incidents involving fire accounted for 2.5 percent of
the total call volume.

As can be expected, the peak time of day when calls for service were requested was
between the hours of 6:00 AM and 7:00 PM. In contrast, the fewest calls for service
were requested during the hours of 1:00 AM to 5:00 AM.

Fire Calls Number
Alarm Systems 644
Building Fires 30
Vehicle Fires 11
Investigations 624
Other fires, Rubbish, Dumpster, Misc. 37
Total 1346

EMERGENCY MEDICAL SERVICES

During 2008, the District responded to 1,315 EMS calls and treated 1,419 patients.
Medical emergencies, such as difficulty breathing, stroke, and diabetic events,
accounted for 57 percent of all EMS calls. 64 percent of the patients were treated at
Highland Park Hospital.

Patients transported

Reason Type Patients
Medical Emergencies 761 761
Trauma 258 260
Motor Vehicle Accident 159 261
Cardiac 99 99
Other 32 32
Overdose 6 6
Total 1,315 1,419

Receiving hospitals
Number Percentage

Hospital

Highland Park 911 64.1%
No Transport 343 24.1%
Glenbrook 96 6.7%
Lake Forest 57 4.0%
Lutheran General 6 0.4%
Condell 6 0.4%

Total 1,419 100%



MUTUAL AID

Below is a detailed summary of all requests for Mutual Aid. The District interacted with
eighteen different fire agencies. Overwhelmingly, Northbrook and Lincolnshire-
Riverwoods Fire Departments were the two agencies with which there was the most
interaction. The District gave aid to Northbrook 129 times, while receiving aid 46 times.
Correspondingly, the District gave aid to Lincolnshire-Riverwoods 130 times, while
receiving aid 188 times.

Department Aid Given Aid Received

Number of Number of
Responding Units| Number of Calls |Responding Units

Lincolnshire 130 226 188 326
Northbrook 129 139 50
Lake Forest 31 66
Highland Park
Countryside
Wheeling
Highwood
Buffalo Grove
Lake Bluff
Prospect Heights
Barrington
Arlington Heights
Waukegan
Glenview

Long Grove
Glencoe
Wilmette
Mundelein

Total

Number of Calls
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BUREAU OF FIRE PREVENTION
Prepared by Fire Marshal Christopher Johnson

SUMMARY

The staff of the Fire Prevention Bureau is again proud to present this section of the
departments annual year-end report to the citizens, guests of the community, Board of
Trustees and members of the organization. The primary goal of the bureau staff is
community preparedness through the use of educational programs and hazard risk
reduction for our businesses.

This report is only a summary of the four non-emergency functions that the bureau
members conduct for the Fire District: Construction Plan Reviews, Life Safety
Annual Inspections, Public Education /Awareness Training, and Fire
Investigations. A complete listing showing details can be found within the bureau
records located in our Firehouse database.

Personnel support for these functions include the Fire Marshal, four part-time fire
inspectors, an administrative assistant, and members of the department who assisted
throughout the year with various events and/or educational programs. Together we
provided a wide variety of services and opportunities to the communities we serve that
reduced potential hazards/risks and helped prepare the citizens in the event of an
emergency.

Our fire district inspection area covers approximately nine million square feet of office
space and other various occupancies. Each occupancy is inspected annually for
fire/safety code violations. In 2008, there were 2,178 inspections completed.

Education and emergency preparedness training are key elements used toward helping
reduce the fire death rate and fire dollar loss. Annually, bureau staff and members of the
department provide various fire/injury educational programs, attend special events, and
conduct specialized training sessions for businesses and district citizens. Last year our
department, along with Village of Deerfield officials, Lake County Emergency
Management, and Takeda Pharmaceutical Corporation conducted a tabletop exercise
that tested the emergency response procedures for all agencies. This exercise was part
of the Lake Cook Regional Critical Incident Protocol Group, of which our department
has been an active member since its inception in 2006. The goal of this group is to
create public and private partnerships to improve emergency management operations
and provide better communications for sustaining continuity of community life, before,
during, and after an emergency incident.

The bureau staff would like to personally thank the Board of Trustees, Chief Quinn,
Deputy Chief Kazian, the administrative staff, and the department’s officers and
firefighters for their strong support and compassion during this past year.



PLAN REVIEW

The Bureau of Fire Prevention staff works closely with our three village building
departments to help maintain compliance with fire and life safety codes in both new and
existing commercial structures within our fire district. Construction plans are submitted
and reviewed to ensure compliance with adopted villages codes, life safety regulations,
and our district-adopted ordinances regarding fire alarm, Knox box, and automatic
sprinkler system requirements. All annual inspections of commercial buildings are
completed based on compliance with the National Fire Protection Association Life
Safety #101 Code. A total of 202 sets of construction plans were submitted and
reviewed by the bureau staff. A breakdown of the plans submitted this past year were:

Fixed kitchen suppression systems reviews 2
New building construction reviews 3
Automatic sprinkler systems reviews 43
Automatic fire alarm systems reviews 25
Existing/new tenant space remodeling reviews 129

These constructions plans produced a total of 217 site inspections by our bureau staff
for compliance of adopted building and life safety codes of the villages in the district. In
addition, a total of 44 Certificates of Occupancy for new tenants were issued, for either
new or existing complexes in the district.

REVENUE

The Fire Prevention Bureau plan review process
and certificate of registration procedures collect
revenue for the district from permits the bureau
issues. The revenue collected last year totaled

Ordinance Revenue

2008
$13,725.
2007
Forty automatic sprinkler system permits $9,850.00 2006
Forty-one automatic fire alarm system permits $3,125.00
Fifteen Certificate of Registrations issued $ 750.00 2005
2004
Total 2008 Revenue $13,725.00 2003

2002

2001

2000
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LIFE SAFETY FIRE INSPECTION

Through the efforts of the Bureau staff, most commercial buildings, all day care centers,
schools, assembly and places of worship were inspected for compliance with life-safety
codes. The breakdown shows that original inspections had the highest amount of
activities at 835, followed by 327 construction inspections. See the chart below for
details. Other Inspections includes any special inspections, day care facilities, storage
tanks, citizen complaint follow-ups, and construction meetings.

Each inspection was entered into the department’s Firehouse software database for
record keeping. In addition, information regarding the property owner, key holder,
suppression systems, and occupancy loads is updated on an annual basis. Here is a
breakdown of how the 2,178 total inspections were conducted last year:

4 N

Total Inspections

Certificates of Occupancy
Plan Reviews

Shift Trouble Alarms

Other Safety Inspections
Bureau Alarms Follow-up
Re-inspections

Construction Inspections

Original Inspections
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FIRE INVESTIGATIONS

The Deerfield—-Bannockburn Fire Protection District has three State Certified Fire
Investigators that were called upon to assist with these five investigations last year:

March 3, 2008 1010 Springfield Ave., Deerfield
08-0007388 Single family residential home fire
$7,000 in estimated damages
CAUSE: Basement fire caused by worker soldering pipes, open flame
March 30, 2008 1424 Arbor Vitae, Deerfield
08-0009096 Garage fire
$120,000 in estimated damages
CAUSE: Vehicle fire inside a garage
May 5, 2008 334 Ramsay, Deerfield
08-0014872 Outside fire with exposure to residence
$2,500 in estimated smoke damages
CAUSE: Contractor using cutting torch
June 18, 2008 1515 Wilmot Road, Deerfield
08-0017187 Single family residential home fire
$450,000 in estimated damages
CAUSE: Intentionally set fire in a vacant home, under investigation.
August 1, 2008 1205 Wilmot Road, Deerfield
08-0021922 Single family residential home fire (basement)

$120,000 in estimated damages

CAUSE: Cause is undetermined, still under investigation



PUBLIC EDUCATION

The Deerfield-Bannockburn Fire Protection District and its members have always taken
a proactive approach to fire safety through educational and awareness programs
offered to the citizens and guests within the district. The total amount of activities our
department staff conducted was 573, but the number of citizens with whom we had
direct contact was in the thousands. In addition to the development and implementation
of educational programs, members of our bureau staff also attended the lllinois Fire
Inspectors Public Education Conference and IFSA Education Showcase events last
year. Some new programs implemented in 2008 were: Remembering When for our
older adult population, which was conducted at ten different venues and Career Day,
which introduced Middle School students to the fire service as a career choice. Our
department attendance at neighborhood block parties also increased last year, where
our shift members had a chance to interact with the citizens of the Fire District during a
non-emergency situation. A complete review of programs offered to the public is
available upon request.

Top Twenty Department Activities

O Static Education Displays (3) B County/State Fair Events (4)

O Safety Town Program (4) OCPR/AED Training Events (6)

B Fire Warden Training (7) O Senior Smoke Alarm Program Visits (7)
B Shift Community Events Attended (7) OBlock Party Events Attended (8)

B Extinguisher Training Events (8) B Burn Awareness Program (9)

O Remembering When Program Events (10) OL.N.T.B. Station Tour (10)
B Community Blood Pressure Checks (12) M Station Tours (13)

B L.N.T.B Pre-school Visits (13) B Fire/Weather Safety Drills (21)
@ Other Safety Programs (31) O Operation 100 Inspections (74)
OL.N.T.B Classroom Visits (135) O Child Safety Seat Inspection (141)




TRAINING DIVISION
Prepared by Deputy Chief Kazian

SUMMARY

The Deerfield — Bannockburn Fire Protection District’'s Training Division currently
consists of a Training Director. This position is responsible for providing training to all
district employees. Training includes fire, rescue, and medical training for all line
personnel as well as mandatory safety training for both line and staff personnel. The
Training Division follows mandates from the following agencies: Office of the State Fire
Marshal, lllinois Department of Labor, and the lllinois Department of Public Health.
These agencies set requirements for training hours, safety, certifications, and
mandatory training subjects. The Training Division would like to thank Chief Quinn and
the staff for their continued support and effort to make training a success. This report
includes:
ADMINISTRATION AND TRAINING NEEDS ASSESSMENT
MONTHLY SHIFT TRAINING
OUTSIDE TRAINING
CERTIFICATIONS AND EDUCATION
SPECIAL RESPONSE TEAMS

The members of the fire district obtained training through shift level drills, attending
classes given outside the department, and attending special rescue training provided by
the MABAS divisions. The Training Division logged a total of 6342.84 hours through 757
classes, resulting in a total of 2250.17 class hours. All training has been divided into
four categories: Fire, Rescue, Medical, and Other.
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ADMINISTRATION AND TRAINING NEEDS ASSESSMENT

Administration

The Training Director is responsible for administering the Training Division. Lieutenant
McManaman holds the position of Training Director. Lieutenant McManaman utilizes
department personnel to help develop and deliver all shift level training.

Training needs assessment

Every year the Training Director performs a Training Needs Assessment. The
assessment evaluates the previous year’s training and compares it to the required
training.

In 2008, training was centered around teamwork and safety at the company level.
Additionally, six firefighters were hired in 2008 to replace retiring members, which
required a training plan to integrate these new firefighters into the Deerfield-
Bannockburn system.

Members of the Technical Rescue Team operate at a MABAS response drill in Deerfield.
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MONTHLY SHIFT TRAINING

The Needs Assessment was completed in order to identify the training that is
appropriate. Based upon the Needs Assessment, the Training Division creates a yearly
calendar to be used as a guideline. Due to the rapid changes in the fire service, a
monthly training calendar is created and distributed to department personnel.

During 2008, shift training revolved around several topics, including review of standard
operating guidelines, essential job functions, and officer development.

Providing training for firefighters while on duty can be complicated. This is because
training is often interrupted by actual emergency calls. A new approach was used in
2008 through participation in two separate in-service training programs. One was with
MABAS Division 3 and the other was with Quad 4. MABAS Division 3 training was held
twice in the year. This training was held at NIPSTA, a regional training facility in
Glenview. The other training program was Quad 4, which is comprised of the 12 fire
departments that make up the southeastern portion of Lake County. These drills were
held once a month and each department hosted one drill each month. Both of these in-
service training programs proved to be successful in providing quality training while not
being interrupted by emergency responses.

There were 649 shift classes with 1123.67 hours spent training, resulting in 4541.34
total training hours.

Number of Total Class Hours Total Attendance
Classes Hours

98.5
80.5
95.75
100.75
95.5
87.5
101.5
90.75
53.75
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114.75
86.5
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TOTALS 649 1123.67 4541.34
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OUTSIDE TRAINING

All training cannot be obtained solely within the facilities of the district. Therefore, the
Training Division has identified various places to acquire outside training. They include,
but are not limited to, classes given by the Office of the State Fire Marshal, the lllinois
Fire Chiefs Association, and the Northern lllinois Public Safety Training Academy
(NIPSTA).

District personnel attended 36 classes and logged 1273 attendance hours.

Deputy Chief Kazian attended leadership courses at the International Association of
Fire Chiefs Fire-Rescue International in Denver.

Fire Marshal Johnson participated in the International Code Council’s annual
conference in Minneapolis.

Numerous department members became certified in rope rescue at the operations level.

Firefighters and Lieutenants attended courses to acquire their Fire Officer | and Fire
Officer Il certification.

Firefighters prepare to participate in a search and rescue drill.
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CERTIFICATIONS AND EDUCATION

The district encourages personnel to further their education in fire science and their
certifications in OSFM courses.

Certifications

The following is a breakdown of the certifications obtained in 2008.

Firefighter I

Fire Instructor |

Fire Instructor I

Fire Officer |

Haz. Mat. First Responder - Awareness
Haz. Mat. First Responder - Operations

Haz. Mat Technician B

Fire Service Vehicle Operator
Technical Rescue Awareness
Incident Safety Officer

ehicle and Machinery Technician

1
1
1
3
1
3
1
2
1
1
1

Education

In addition to the required shift, outside, and special rescue training, many district

members attended college classes in order to meet the requirements needed to achieve

promotions.

Personnel continue to attend courses in order to acquire their associate or bachelor
degree.
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SPECIAL RESPONSE TEAMS

Many district personnel are assigned to one or more specialized response teams.
These specialized response teams are divided into four different categories. They are
the Technical Rescue Team (TRT), Dive Rescue, Hazardous Materials, and lllinois
USAR TF-1 (Urban Search and Rescue). The teams are members of both MABAS
Divisions Ill and IV. The training is obtained by attending division-sponsored drills in
many areas around northern Cook and Lake counties.

These teams attended 72 classes for 244 class hours and 584 attendance hours.

Firefighter Jeremy Ziebka took over leadership of the Hazardous Materials Team in the
fall of 2008.

Firefighter Florio attended a swift water operations class.
Members of the lllinois Urban Search and Rescue Task Force, Battalion Chief Koerber

and Firefighter Florio completed a FEMA sponsored three day heavy rescue equipment
class.

Total Attendance
Hours

Number of

Total Class Hours
Classes

Topic ‘

~ % | a5

10 47
TOTALS | 72 | 280 | 528.5
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INCIDENTS BY ALARM HOUR

Alarm Hours
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INCIDENTS BY DISTRICT
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INCIDENTS BY TYPE

O False Alarm & False Call

W Fire

O Good Intent Call

[0 Hazardous Condition (No Fire)

B Overpressure Rupture, Explosion, Overheat(no fire)
0 Rescue & Emergency Medical Service Incident

B Service Call

O Severe Weather & Natural Disaster
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Property Type Alarm Summary

Property Type Alarm Summary

Storage Assembly

Educational

Health Care, Detention &
Correction

Industrial, Utility, Defense,
Agriculture, Mining

Manufacturing, Processing

Mercantile, Business

Residential

Outside or Special Property

Property Use, Other
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